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Supplemental Information

Some functions that are shown in this publication may not be on your
Lexmark Z82 printer.

Statement of Limited Warranty
Lexmark International, Inc., Lexington, KY

This warranty applies to the United States and Canada. For customers outside the U.S.
and Canada, refer to the country-specific warranty information that came with your
printer.

Lexmark Z82 Scan/ Print/ Copy

This Statement of Limited Warranty applies to this product if it was originally purchased
for your use, and not for resale, from Lexmark or a Lexmark remarketer, referred to in this
statement as “Remarketer”.

Warranty

Lexmark warrants that this product:

e Is manufactured from new parts, or new and serviceable used parts,
which perform like new parts,

e s free from defects in material and workmanship,
* Conforms to Lexmark’s official published specifications, and

* Is in good working order.

If this product does not function as warranted during the warranty period, contact a
Remarketer or Lexmark for repair without charge.

If this product is a feature or option, this statement applies only when that feature or
option is used with the product for which it was designed. To obtain warranty service, you
may be required to present the feature or option with the product.

If you transfer this product to another user, warranty service under the terms of this
statement is available to that user for the remainder of the warranty period. You should
transfer proof of original purchase and this statement to that user.



Warranty Service

The warranty period is twelve months and starts on the date of original purchase as shown on the
purchase receipt.

To obtain warranty service you may be required to present proof of original purchase. Warranty
service will be provided at a Remarketer or a Lexmark designated location. You may be required to
deliver your product to the Remarketer or Lexmark, or ship it prepaid and suitably packaged to a
Lexmark designated location. You are responsible for loss of, or damage to, a product in transit to
the Remarketer or the designated location.

When warranty service involves the exchange of a product or part, the item replaced becomes the
property of the Remarketer or Lexmark. The replacement may be a new or repaired item. The
replacement item assumes the remaining warranty period of the original product.

Replacement is not available to you if the product you present for exchange is defaced, altered, in
need of a repair not included in warranty service, or damaged beyond repair. Also, such product
must be free of any legal obligation or restrictions that prevent its exchange.

Before you present this product for warranty service, remove all programs, data, and removable
storage media.

For further explanation of your warranty alternatives and the nearest Lexmark authorized servicer in
your area, please contact Lexmark at 1-800-539-6275, or on the World Wide Web at
http://www.lexmark.com.

Free remote customer support is provided for this product throughout its warranty period. Lexmark
offers a variety of extended warranty programs that include an extension of customer support. For
products no longer covered by a Lexmark warranty, customer support may only be available for a
fee.

Extent of Warranty

We do not warrant uninterrupted or error-free operation of a product.

Warranty service does not include repair of failures caused by:

. Modification or attachments

. Accidents or misuse

. Unsuitable physical or operating environment

. Maintenance by anyone other than Lexmark or a Lexmark authorized servicer

. Operation of a product beyond the limit of its duty cycle

. Failure to have installed a maintenance kit as specified (if applicable)

. Use of printing media outside of Lexmark specifications

G Use of other than Lexmark supplies (such as toner cartridges, inkjet cartridges, and ribbons)
. Use of other than Lexmark product or component

ALL EXPRESS AND IMPLIED WARRANTIES, INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN
DURATION TO THE WARRANTY PERIOD. NO WARRANTIES, EXPRESS OR IMPLIED, WILL
APPLY AFTER THIS PERIOD.



Limitation of Liability

Your sole remedy under this Statement of Limited Warranty is set forth in this section. For any claim
concerning performance or nonperformance of Lexmark or a Remarketer for this product under this
Statement of Limited Warranty, you may recover actual damages up to the limit set forth in the
following paragraph.

Lexmark's liability for actual damages from any cause whatsoever will be limited to the greater of 1)
$5,000 or 2) the amount you paid for the product that caused the damages. This limitation of liability
will not apply to claims by you for bodily injury or damage to real property or tangible personal
property for which Lexmark is legally liable. In no event will Lexmark be liable for any lost profits, lost
savings, incidental damage, or other economic consequential damages. This is true even if you
advise Lexmark or a Remarketer of the possibility of such damages. Lexmark is not liable for any
claim by you based on a third party claim.

This limitation of remedies also applies to any developer of materials supplied to Lexmark.
Lexmark’s and the developer’s limitations of remedies are not cumulative. Such developer is an
intended beneficiary of this limitation.

Additional Rights

Some states do not allow limitations on how long an implied warranty lasts, or do not allow the
exclusion or limitation of incidental or consequential damages. If such laws apply, the limitations or
exclusions contained in this statement may not apply to you.

This warranty gives you specific legal rights. You may also have other rights which vary from state to
state.

Electronic Emission Notices

Federal Communications Commission (FCC) Compliance Information
Statement

The Lexmark Z82 Scanner, Printer and Copier has been tested and found to comply with the limits
for a Class B digital device, pursuant to Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) this device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause undesired operation.

The FCC Class B limits are designed to provide reasonable protection against harmful interference

in a residential installation. This equipment generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is encouraged to try to correct the

interference by one or more of the following measures:

. Reorient or relocate the receiving antenna.

. Increase the separation between the equipment and receiver.

. Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

. Consult your point of purchase or service representative for additional suggestions.



The manufacturer is not responsible for any radio or television interference caused by using other
than recommended cables or by unauthorized changes or modifications to this equipment.
Unauthorized changes or modifications could void the user's authority to operate this equipment.

NOTE: To assure compliance with FCC regulations on electromagnetic interference for a Class B
computing device, use a properly shielded and grounded cable such as the Lexmark part number
1329605 for a parallel attach or 43H5856 for a USB attach. Use of a substitute cable not properly
shielded and grounded may result in a violation of FCC regulations.

This product is designed, tested and approved to meet strict global safety standards with the use of
specific Lexmark components. The safety features of some parts may not always be obvious.
Lexmark is not responsible for the use of other replacement parts.

Any questions regarding this compliance information statement should be directed to:
Director of Lab Operations

Lexmark International, Inc.

740 West New Circle Road

Lexington, KY 40550

(859) 232-3000

Industry Canada Compliance Statement

This Class B digital apparatus meets all requirements of the Canadian Interference-Causing
Equipment Regulations.

Safety Information

. If your product is NOT marked with this symbol, @ it MUST be connected to an electrical
outlet that is properly grounded.

. The power cord must be connected to an electrical outlet that is near the product and easily
accessible.

J Refer service or repairs, other than those described in the operating instructions, to a
professional service person.

. This product is designed, tested and approved to meet strict global safety standards with the

use of specific Lexmark components. The safety features of some parts may not always be
obvious. Lexmark is not responsible for the use of other replacement parts.



Contacting Lexmark
Lexmark Customer Support

North America

United States http://support.lexmark.com
1 800 539 6275

Canada 1 800 539 6275
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Introduction

Overview

Congratulations on the purchase of your Lexmark
782 Scan/Print/ Copy!

This chapter provides the following information:
About This Guide
Main Features

Printer Components
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Chapter 1

About This Guide

This guide will show you how to get started and perform the most
common tasks with your printer.

Conventions used

Throughout this guide, the following specific conventions are used to help
you quickly identify information:

This label identifies significant information.
IMPORTANT

This label identifies information you should know before
you continue.

CAUTION This label calls attention to an operating procedure,

practice, or the like, which, if not correctly performed or
adhered to, could result in damage to or destruction of
part or all of the product or your data.

e The screen captures shown in this guide are samples
that are representative of actual screen captures.



Chapter 1

Main Features

Your Lexmark Z82 Scan/Print/Copy supports the following
features:

You can print with excellent quality

High-quality printing at a maximum resolution of 1200 dpi.

With SmarThru 2, you can easily copy, or scan documents and
photographs into your computer, and maintain them as
electronic documents. You can also use SmarThru to quickly
transmit scanned documents by fax or electronic mail, or to
print a copy on your printer.

You can use this printer as your scanner

You can easily scan documents and photographs.

Your printer is a high quality copier

e Color Copies e Adjustable Contrast/Resolution

¢ Reduce/Enlarge
e Multiple Copies e Collate

Introduction ®




Chapter 1

Scanner Bed

Printer Components

Front View

The following illustration shows the front view of your printer and
indicates the various main elements.

..... PR,
T ﬁ\rmcmr

Scanner bed
N caroge

Compartment

Cover

Ink Cartridge and
Carrier (inside)

=s— Control Panel

(Not Available)

(Not Available)

Handle
Paper Input

Tray

Paper Out Tray



Rear View

The following illustration shows the rear view of your printer and
indicates the various main elements.

’\ | Parallel Interface

\f Connector

|_Universal Serial Bus
S (USB) Port

Power Connector—

Rear Cover

Manual
Feeder
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ng Up Your Printer

Overview
This chapter provides step-by-step information
on setting up your printer.

Unpacking Your Printer

Connecting the Printer Cable

Connecting the Power Cord

Loading Paper into the Input Tray

Installing the Print Cartridge

Testing the Printer

Installing the Printer Software

Setting Up Your Printer @



Chapter 2

Unpacking Your Printer

When you start unpacking, you will find the following items in
addition to your printer.

4 )
Print Cartridges
(Color/Black)
eUser’s Guide
eSmarThru 2 Guide CD-ROM
\_ J

If you find that any of the above items are missing or
IMPORTANT
damaged, contact your local dealer.

e The shape of power cord may differ, depending on your
country.

¢ You will need either a parallel cable or a Universal Serial
Bus (USB) cable.



During the storage and transport of your printer, adhesive tape is used
to protect some of the elements that may move or open unexpectedly
and consequently be damaged.

1 Remove all the adhesive tapes, as illustrated below.

Slide the Input Tray out of the printer.
Remove the packaging material from the tray.

Setting Up Your Printer @



Chapter 2

Connecting the Printer Cable

The Lexmark Z82 printer has two interfaces for wide connectivity; parallel

and USB. If you are running Windows 98 or higher and your computer is
equipped with a USB port, see page 2-6 for connection.

Parallel cable connection

e~ To prevent malfunction, it is strongly recommend that you use
RTNT an IEEE 1284-compliant parallel cable with the printer.

Check that both the printer and the computer are powered
off and disconnected from the power point.

Plug one end of the parallel cable into the connector on the
rear of the printer.




Push the metal clips down to fit inside the notches on the
cable plug.

Plug the other end of the cable into the appropriate parallel
connector on your computer and fasten it tight.

Setting Up Your Printer @



| Continued

Connecting the Printer Cable

To use a USB cable for printing, your computer should be running
Windows 98 or higher and have a USB port.

USB cable connection

IMPORTANT  The USB and parallel printer cables cannot be connected

simultaneously. You should decide which connection to use and the
best connection to fit your requirement.

1 Make sure that both the printer and computer are turned off.

2 Plug one end of the certified USB cable into the USB port on the
printer.

3 Plug the other end into the USB port on the computer.



Connecting the Power Cord

HHHH“HHHHH The Lexmark Z82 printer has a power range of 110-240V AC.

Chapter 2

Plug one end of the power cable supplied to the connector
on the rear of the printer.

2 Plug the other end into a suitable power point.

The printer indicates and enters the Ready Mode. At this
moment, you will hear some of movement inside the printer.

Setting Up Your Printer @
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Loading Paper into the Input Tray

MHHHH Your printer has the Input Tray that can hold up to 150 sheets of paper.

1 Pull the tray completely out of the printer.

Slide the paper width and length guides to their
outermost positions.

CAUTION

Place the paper against the back edge and the right side Do not fold or
of the tray with the recommended print side face down. 0 notold o
crease the paper.

If necessary, flex the
sheets back and
forth to loosen them,
then fan them.




Squeeze the Width Guide and slide it to fit the edge of the
paper.

Slide the Length Guide in to fit the bottom edge of the
5 paper.

6 Push the input tray back towards the printer until it stops.

Setting Up Your Printer @



Chapter 2

Installing the Print Cartridges

When you unpack the printer, the Print Cartridge Carrier is hidden on the

right side of the printer. The carrier slides horizontally across a track inside
the printer.

It must move into the installation position on the far left side of the printer
to install the print cartridges.

CAUTION Do not pull the Print Cartridge Carrier by hand. Doing so
may damage the printer.

Remove the sticker and the transparent tape covering the
copper contact area on one of the cartridges.

CAUTION

Do not touch the
copper contact area.

Coppér Contact Area

2 Lift the Scanner Bed (®), and support it with the Cartridge
Compartment Cover (@).




3 Complete the following steps to move the Print Cartridge
Carrier into the installation position.

a) Press Setup until CARTRIDGE appears in the display.

b) Press <« or » untii CHANGE CAR. appears in the second row of
the display.

c) Press Enter/Select.
The Print Cartridge Carrier moves to the far left side of the printer.
You are now ready to install the print cartridges.

i
o, L E

To print correctly, the cartridges should be installed into

IMPORTANT  the correct slot.

Put the cartridges in the carrier slot as indicated below:

Cartridge Type | Cartridge Carrier Slot

Black/Photo* Right

Color Left

* Photo cartridge is optional.

4 Insert cartridges.

— Black or Photo
Cartridge

Color
Cartridge

Setting Up Your Printer @



| Continued

Installing the Print Cartridge

5 Push back on the cartridge until it snaps securely into place
You should hear a clicking sound.

PUSH
BACK

6 Close the Cartridge Compartment Cover.

7 Close the Printer Top Cover.

Press <« or » until BOTH appears in the second row of the
display.

—_—r
NOTE The display will timeout if there is no activity for a period
—— | oftime.

S
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Press Enter/Select. LEFT CARTRIDGE?
LEFT CARTRIDGE? appears in MER STD COLOR
the display.

Press <« or » to select the color
cartridge type that you installed.

The cartridge types you can select are:

NEW STD COLOR for a new standard color cartridge.
NEW HIGH COLOR for a new high-yield color cartridge.
OLD COLOR for a used color cartridge.

Press Enter/Select. RIGHT CARTRIDGE?Y
RIGHT CARTRIDGE? appears in MER =TD BLACK
the display.

Press <« or » to select the black/photo
cartridge type that you installed.

The cartridge types you can select are:

NEW STD BLACK for a new standard black cartridge.
NEW HIGH BLACK for a new high-yield black cartridge.
OLD BLACK for a used black cartridge.

NEW PHOTO for a new photo cartridge.

OLD PHOTO for a used photo cartridge.

1 3 Press Enter/Select. FRIMTIMG  HHEE

If you have installed a new
cartridge, an alignment test page
prints.

Depending on the cartridge
combination you have installed in
your machine, a test page with one
or more alignment patterns similar
to the ones shown on next page is
printed. Each pattern has a
number under it.
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| Continued

Installing the Print Cartridge

The following illustrations are examples of the alignment test
patterns. Each pattern has a letter above it (A, B, C, D, E

and F for black/color, A, B, C and D for color/photo
cartridge).

HH))\HH((\H@H((H\ L

~

7-7777{ ’ Y
R U
IIIIHIIIIIHHH@HIIIIIIWrr g
AT
TG

Once the cartridge alignment test ALIGMN CARTRIDGE
page has printed, the display looks |»-1%  [EGE-3E] i
like this: i

The current alignment

value appears in the
second row.

-

cam=”
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To change the alignment value ~N

1) From the ALIGNMENT A group on the test page, locate the
number under the alignment pattern that comes closest to forming
a perfectly straight line.

2)Press <« or » to display the correct alignment value based on the
printed test page.

3) Press Enter/Select to choose the correct alignment value.
The next Alignment screen appears on the display.

4) Repeat steps 1 through 3 to select alignment values for B, C, D,
E, and F.
Once you pressed Enter/Select to choose the correct value for
ALIGNMENT F, the printer returns to the Normal Mode.

o When either print cartridge starts to run out of ink, replace the empty print cartridge.
If you do not have a new replacement for the empty print cartridge, leave the empty
print cartridge in the printer.

o Keep a spare print cartridge on hand. When buying print cartridges, check the part
numbers referenced below carefully to ensure that you are buying the correct print
cartridge.

These print cartridges have been specifically designed to work with your printer to
produce results that are always clear and sharp.

¢ |f you want to purchase a new print cartridge, either contact your point of purchase
or any Lexmark authorized supplies dealer.

Cartridge type Part number
Standard Lexmark P/N 12A1970
Black cartridge | High yield Lexmark P/N 12A1975
Standard Lexmark P/N 15M0120
Color cartridge High yield Lexmark P/N 15M0125
Photo cartridge  (optional) Lexmark P/N 12A1990
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T esting the Printer

Chapter 2

Each time you install a new print cartridge, run the Self Test to check if the
print cartridge is installed properly.

Press Setup until MAINTENANCE CHAIMTEMSMCED
appears in the display. pHELF LIST

2 Press <€ or » until PRINT SELF CHATHTEMSHCE ]

TEST appears in the second row of |pERIMHT SELF TEST
the display.

3 Press Enter/Select. FRIMTIMG  HEE
The message PRINTING appears in
the display.

@ Setting up Your Printer



Chapter 2

Installing the Printer Software

The printer software (printer driver) and the SmarThru 2 program
are provided on CD-ROM. To use your new machine as a printer,
the printer software must be installed. In addition, it is
recommended to install SmarThru 2 program for more features
than the stand-alone printer.

Printer software (printer driver)

The printer driver accesses the printer features and allows
the computer to communicate with the printer.

SmarThru 2 program

The program called SmarThru 2 is an application program that helps
you manage your printer.

SmarThru 2 provides you with :

¢ A Mail Box that can send, receive and store e-mail and fax
messages.

¢ An Image Manager that supports operations on images.
e Scan Manager that supports scanner operations.
¢ A Copy Manager that controls the copying process.

¢ AnyPage Lite Optical Character Recognition (OCR) software gives
you the possibility to convert scanned images into text documents
suitable for editing in your favorite text editor.

For information about SmarThru 2, see the separate
SmarThru 2 Guide.

Setting up Your Printer @



| Continued

Installing the Printer Software

Hardware Requirements

To install and run the Printer Software you must have the following
hardware configuration:

¢ 28MB of available Hard disk space
© 486 DX2 100MHz or better
¢ 16MB of RAM or more

Software Requirements

To install and run the Printer Software you must have the following
software configuration.

e Windows 95
e Windows 98

e Internet Explorer 4.01 or later

@ Setting up Your Printer



1 Installing the printer software

Make sure the printer is plugged in and connected to your
computer.

2 Start Windows.

When the New Hardware Found message appears, click
the Cancel button.

4 Insert the CD-ROM into the CD-ROM drive.

The Model Selection window should appear
automatically.

If the installation does not start automatically, do

the following:

a) Click Start = Run from the Windows task bar.

b) Type e:\autorun.exe (substitute your CD-ROM drive
letter for the ‘e’) on the command line, then click the
OK button.

Select the printer model which is connected to
your computer.

6 Select the language you want to use .

If you do not have a CD-ROM drive, you
can copy the Setup program onto floppy
diskettes.

For more information see ‘Making
Installation Diskettes’ page 2-26.

Setting up Your Printer @



| Continued

Installing the Printer Software

7 Click Install Printer Software.

LEXMARK Zs2

Scan! Print iCopy

[
[B’ Install Printer Software )

—1 > And Accept License

Yiew License Agreemont

If there is no Internet Explorer 4.0 or above version on your PC,

the Setup program will install Internet Explorer version 5.0 on your PC
first. After installing it, to continue Lexmark Z82 software setup, run
‘Autorun.exe’ from the CD or reinsert the CD in the drive.

8 Click Next.

9 Type the user name and company and click the

Next button.

User Information

Please enter your name and the name of the compary for whom
you work.

Mame: — [Lexmark

Compary:  [Lexmaric

< Back I MHext > I Cancel

Select the folder which the Printer Software will be
installed in, and click the Next button.

@ Setting up Your Printer



11 Choose the Setup type and click the Next button.

Setup Type x|

e Typical (recommended)
This option allows you to install the

coioe, Recommandad ottt vt printer driver, SmarThru software and
OCR software.

Program will be installed with minimum required .

pdons e Compact (minimum)
This option only allows you to install

“ou may choose the options you want to install. . .

Resommented for advanced users the printer driver.

Click the type of Setup you prefer, then click Next

e Custom (for experienced users)
This option allows you to choose
which components will be installed.

<k [ Mot> | Comed The installation program will prompt

you to select the software items.

1 Select the program folder that you want to create
the program icons for, and click the Next button.

Select Program Folder

Setup will add program icons to the Program Folder listed below.
“You may type & new folder name, ar select one from the existing

Foiders st Cick Nt to corkins e The files are automatically installed.
e The progress window appears on

— your screen as the program files are
mng F _ copied onto your computer.

Program Folders:

Internet Explorer
Onling Servicas
PC MACLAN
StartlUp

< Back I Mext > I Cancel

13 After the installation is completed, click on Finish.
The Windows will restart.

Setup Complete

Setup has finished copying files to your computer.

Betore you can use the program, you must restart Windows or
Your conmpuber.

s, | want o restert my computer non:

™ No, | wil restart my computer later

Remawe any digks from their dives, and then click Finish to
complate setup.

Setting up Your Printer @




| Continued

Installing the Printer Software

After Windows is restarted, now you will be asked to add Fax
Modem.

2 Adding a New Fax Modem

Click the Next button when SmarThru Add New
Fax Modem window appeatrs.

2 Select the modem that is installed in your system and then
click the Next button.

SmarThru Add New Fax Modem

Choose system modem to be used

Chonse one of the system modsms installed in your system. This
O®® . ocem wil be used by SmarThru Fax Gate for sending
88 i)y receiving fares

s

If there is no installed modems in your system, you can install it by
pressing "System madems..."" buttan.

< Back I Nest » I Cancel

Type the identifier (usually your name), select the
fax modem class, and then click the Next button.

e For more information about

Fax modem parameters the Fax modem class, see
@ ®® Faxidentifier is needed for setting up fax madem connection and the user QUIde Supplled Wlth
ese d | dentificat f both t amd sender. Usuall
@6 1D tecen o eur oun phoes et T flc s oplonl your fax modem.

and can be left blank,

[Eaxidentitier [FLID string)

Fax modem cla
IV " Class 1 ¥ Class 2 " Class 20 |

¥ Enable fax sending

I ko answer incoming calls after |~ = s

< Back I Next » I Cancel

4 When you have completed, click Finish.

@ Setting Up Your Printer



3 Setting up your Internet Connection

Set up your Internet connection if you have an e-mail
account from your company or a service provider.

Select the way you are connected to the Internet
and then click the Next button.

If ‘Connection to internet over LAN’ is selected in
step1, the following screen appears. Type your user
name and the e-mail address, and then click the Next
button.

%" SmarThiu Intemet Gate Configuration Wizard x|

e |f ‘Use Dial-up for internet

IiEres? (E-eT AEHEEs connection’ is selected in
S step 1, follow the
[Lexrmark instructions on the screen.

For example: John A, Smith

nter your e-mail address

E
|

For example: mailbor@company com

Nate: YYour &-mail address is the address other peaple use
to send e-mail messages ta you. This addiess has besn
assigned to you by your [ntemet service provider.

< Back I e Cancel

Type the mail server address and then click the
Next button.

%" SmarT hru Internet Gate Configuration Wizard

e Contact your Internet

E-Mail Server Addresses Service Provider for more

Type the addiesses of pour incoming and outgoing mail H
details.

Outgoing (SMTP) mail server address:

|Lexmark com

For example: company.com
Incoming (POF3 or IM&P4) mail server addiess,

| Lexmark com

For example: company.com

Incoming mai server e [POP3

< Back I Mext » I Cancel

Setting Up Your Printer @



| Continued

4

5

6

Installing the Printer Software

Type the password that you use to access your
Internet mail server and then click the Next button.

%" SmarT hru Internet Gate Configuration Wizard x|

E-Mail Server Logon

Please type pour POF o [MAP4 aoeount user name and
password to access your Intemst mail server, Your Internet
service provider must give you this information.

Account user name:

=

Password:

[our password will appsar in asterisks ta prevent others
from reading it

< Back I Mext > I Cancel

Click the Next button.

%" SmarT hru Internet Gate Configuration Wizard x|

Account record name

Please type account record name. This name will be used to
refer it in Intemet Mail Configuration and any incoming mail
information natifications.

Account record name,

| Lexmark

< Back I Mext > I Cancel

To complete the configuration of your Internet
e-mail service, click Finish.

Congratulations!
You have finished setting
up your printer.
Now you are ready to
start using it.



Uninstalling the Lexmark
Software

The Uninstall utility is supplied with the Lexmark Software to
enable you to remove the software and all associated files
from your hard disk.

Chapter 2

To uninstall the printer driver, proceed as follows:

Close any programs that are running first.

1) Click Start —+ Programs — Lexmark Z82 —
Lexmark Z82 Uninstall from the Windows task bar.

2) Follow the instructions on the screen.
The printer driver is removed from your hard disk.

- J

To uninstall the SmarThru 2 program, proceed as follows:

Close any programs that are running first.

1) Click Start —+ Programs — Samsung SmarThru —
SmarThru 2 Uninstall from the Windows task bar.

2) Follow the instructions on the screen.
The SmarThru 2 program is removed from your hard disk.

- J

If prompted to do so,
restart your computer.
If necessary, reinstall the

Lexmark software.

Setting Up Your Printer @
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Us.i?lg the Control Panel

Overview

This chapter contains information about using the
printer control panel, changing printer settings,
and understanding control panel menus.

This chapter provides the following information:

Control Panel Buttons

Control Panel Display



Chapter 3

ontrol Panel Buttons

printer settings, make copies, scan documents and maintain the

The Control Panel has many buttons which are used to change

printer. Look for the following buttons and their functions.

Resolution Contrast Setup
) Cao o o S =

Zoom Rate Copy Page  Special Page Stop/Restore

C—
Start Copy

\

Button

Function

Setup

Press Setup to change printer settings.

The setup menu includes the following items:
e CARTRIDGE

e PAPER SIZE

e PAPER TYPE

e MAINTENANCE

o

® Press » to move to the next item in the menus, or
press <« to move to the previous item in the menus.

e For menu items that have numerical values, such
as for COPY PAGE, press » to scroll forward,
or « to scroll backward.

e Press and hold each button for fast scrolling up and
down.

Enter/Select

Press Enter/Select to select the menu item shown in
the second row of the display.

Stop /Restore

Press Stop/Restore to return to the Normal Mode.




Button Function

Resolution Press Resolution to change the resolution setting
@ when copying documents.
e NORMAL
e BEST
e DRAFT
Contrast Press Contrast to change the contrast setting when
© copying documents.
e NORMAL
e LIGHTEN
e DARKEN
Zoom Rate Press Zoom Rate to reduce or enlarge the size of a

copied image from 25% to 400%.

|

Copy Page Press Copy Page to determine the number of copies
(1 to 99) printed for each page.

[

Press Special Copy to :

e sort the copy job. (MONO COLLATE)

e clone the same images on a single page. (CLONE)

® print a single image on 4, 9, or 16 sheets.
(POSTER COPY)

Special Copy

|

* Press Black to make black-and-white copies.

¢ Press Color to make color copies.




Chapter 3

Control Panel Display

There are two kinds of messages and they show the information that
you have to take care and what you need to do.

e Status messages provide information about the current state
of the printer.

¢ Attendance messages indicate printer errors that you must
resolve.

Status Message

Status Message indicates the current state of the printer.

For example, if you first plug in the power cord, the printer enters
the Ready Mode and shows following information.

Resolution —] | Paper Size
MORMAL] [Ad]
lgEs| |B2| PAGES
T 1
I I
Zoom Rate  Number of Copies
N

Attendance Message

Attendance Message helps you to solve printer problems.

For example, if a paper is jammed in the printer, the message
REMOVE PAPER JAM appears in the display:

REMOVE PRFER JAM
THEM FRESS =TOF




Print Media

Overview
This chapter provides specifications and guidelines for

each type of print media that can be used with your
printer.

Media Size
Print Media Characteristics
Paper Guideline

Using the Manual Feed Slot

Print Media m
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Media size

The following table lists the types and dimensions of print media that

you can use with your printer.

Media Dimension
Letter 216 mm x 279 mm (8.50 inch x 11.00 inch)
Legal 216 mm x 356 mm (8.50 inch x 14.00 inch)
A4 210 mm x 297 mm (8.27 inch x 11.69 inch)
A5 148 mm x 210 mm (5.83 inch x 8.27 inch)
B5 182 mm x 257 mm (7.17 inch x 10.12 inch)
Executive 184 mm x 267 mm (7.25 inch x 10.50 inch)
A6 Card 105 mm x 149 mm (4.13 inch x 5.85 inch)
Label 100 mm x 148 mm (3.94 inch x 5.83 inch)
Envelope #7 3/4 98 mm x 190 mm (3.88 inch x 7.50 inch)

Envelope #9 98 mm x 225 mm  (3.88 inch x 8.88 inch)
Envelope #10 105 mm x 241 mm (4.13 inch x 9.50 inch)
Envelope B5 176 mm x 250 mm (6.93 inch x 9.84 inch)
Post Card 4x6 102 mm x 152 mm (4.00 inch x 6.00 inch)

Custom

76.2~215.9 mm x 127.0~355.6 mm
(3.00~8.50 inch x 5.00~14.00 inch)




Print Media Characteristics

Print media characteristics affect print quality and reliability.
When you choose print media, consider the following:

Chapter 4

Weight

The printer automatically feeds paper weights from 20 Ibs
to 24 Ibs.

Y Surface Smoothness

If the paper is too rough, the ink may not adhere to the
paper properly, resulting in poor print quality.

é | Moisture Content

The amount of moisture in the paper affects both print
quality and paper feeding reliability.

Always test a sample of paper before purchasing
large quantities.

CAUTION

Using media that does not conform to the
specifications listed in the paper specifications
can cause problems that require service.

Q‘\ The degree of smoothness of the paper affects print quality.

Print Media @
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aper Guideline

When choosing any paper type, consider the weight, surface
smoothness and color of the paper.

e For best print quality, use inkjet paper.
e Use only undamaged paper

Not supported paper types

- Multiple-sheet forms or documents

- Preprinted papers with chemicals that may contaminate
the printer.

- Rough-edged or curled papers
- Synthetic paper

- Thermal paper
N

Guidelines for paper storage

e Keep paper away from moisture, direct sunlight or other
conditions that can cause it to wrinkle or curl.

¢ Do not place anything on top of the paper packages.

e Store cartons of paper on a pallet or shelf, rather
than directly on the floor.



~
S
)
2
o
©
=
)

Using the Manual Feed Slot

Your Printer has a Manual Feeder that lets you feed the papers
which cannot be fed through the Input Tray. The OHP, thick paper,

envelopes, and unformatted paper should be fed manually through
the Manual Feeder. This feeder allows only one sheet at one time.

1 Insert the media against the right side of the slot until the
printer picks it up.

2 Send your job to print.

Insert the media with
the recommended
print side face up.

Print Media @
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Pﬁlting Tasks

Overview

This chapter shows how to print a file in Windows and
each property you can change.

Selecting the Printer
Printing a Document

Using Features in the Printer Driver

Printing Tasks @
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Selecting the Printer

After installation, Lexmark Z82 printer is automatically selected as the
default printer.

To set the Lexmark Z82 printer as the default printer, follow the
procedures as described below:

Setting Your Default Printer
Select Start — Settings — Printers from the Windows task

bar.

2 Double-click the Lexmark Z82 icon.

3 Click Printer and select Set as Default.

B3 Printers - 1ol x|
J File Edit “iew Go Favortes Help ﬁ
e @ | w | X
Back e Up Cut Copy Paste Undo Delete
JAddless I Printers j
Add Printer Lexmark 282 Samsung
A SmarThru F
Printers e

Lexmark 782

& | exmark 732

Printer  Document  ¥iew Help

Pauze Printing | | Status
v Set as Default

I Owihner | Progre

Docurnents: 0
Purge Print Documents
Pioperties

Close

‘U jobz in queue
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Printing a Document

The following procedure describes the general steps required
for printing from various Windows applications.

The steps for printing a document may vary depending on the
application program you are using.

Start your application you are using to create the document,
and open the document you want to print.

Select Print from the File menu.
¢ You can see the print dialog box for your application.

¢ The basic print settings you will need are usually selected
within this print dialog box.

Frint 2] x|
 Pinter I e To take full advantage of the

Name: Lexmark 782 Properties pl’lnter featureS, C“Ck the
Status: Diefault printer; Ready PI’Oper‘tIeS bUttOI’l
ez Lerimes e For more information about
Where: LPT1: . ¢ .
Comment Pt lofie Properties, see ‘Using Features
: - in the Printer Driver’ on page 5-7.

— Piint rang; Copi
i+ Al

MNumber of copies: IT 3:
" Pages [ram:l'l to: ﬁ: Iﬂ: ¥ Cal

v Collate:
7] Belection

Caneel |

Any changes you make in
——| the application apply while
= it is running.

3 After you have changed settings, click OK to start printing.

Printing Tasks @
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Printing a Document

About Printer Control Program Window

When the Lexmark Z82 Control Program on LPT1 window appears,
click the appropriate tab for the options.

Starting the Lexmark Z82 Control Program

Select Start —+ Programs — Lexmark Z82 — Printer Control
Program from the Windows task bar.

Using the Status Tab

This tab shows the current printer status.

A4 Lexmark Z82 Control Program on LPT1:

| Dptionsl Eartridgesl About I

Ink Levels

M= 2

N
—

’rJob Progress

Click to cancel the —— < GaraiE |

Pauze | Prirt Test Page |<
N

current print job. Printing

Mone

Page

Alert

Copy

These items provide —————»| Status

lcile:

Time

specific details about

Close Help

the status of your
print job.

These images show the
amount of ink remaining
in each cartridge.

=—— Click to print a test

page.

Click to suspend your
print job. Click this
button again to resume
the paused print job.



Using the Options Tab

This tab allows you to specify the Control Program setup options.

_=‘. Lexmark Z82 Control Program on LPT1:

Statuz  Options | Caltridgesl About I

—Contral Program Options

I

|_Run Minirmizecd ¢

[X Close Status at End of Job <=
[X Sound Effects Enabled
[ Disable Bidirectional Communications

| Enable Buffer Mode

A

Close

Help

Check this option if your printer
pauses frequently during a print
job, and prints pages with
alternating bands of light and dark
print.

Check this option to prevent the
Control Program from appearing
on your computer screen each
time you send a job to print.

Check this option to close the
Control Program when a job has
been sent to the printer.

If your system has bi-directional
communication problems, error
message appears each time you
send a job to print. To avoid seeing
this message, check this option, or
correct the problem.

Printing Tasks @
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Printing a Document

Using the Cartridges Tab

This tab allows you to choose cartridge options.

A Lexmark 782 Control Program on LPT1: M= B
| About | % Click for version
information.

Status I Options

Options —————————————— —Ink Levels

Click to install or replace
the pl'int Cartridge. Inztall Black Cartridge | ,_.—lﬂ_Lun"

Install Color Cattridl
st Cor Carr | I Shows the amount of

~nstal Encio Cartricye | ink remaining in each
Click to clean the print nozzles. —————3 Clean Prirt biozzles | Lo cartridge.
Click to align printheads. —— o Alian Cartridges |
Click this button to order ——————» GOrder Supplies!
supplies from Lexmark’s
Web site.
Cloze Help

For more information
about the print cartridge,
see Chapter 8.
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Using Features in the Printer Driver

To take a full advantage of the printer features, be familiar with
each property that the printer provides.

Select Start — Settings — Printers from the Windows task
bar.

2 Double-click the Lexmark Z82 icon.

3 Select Printer — Properties.
The Properties dialog box allows you to access all the
information you will need when using your printer.

Lexmark Z82 Properties

DocumentQuality I Advanced I
Color Management I Sharing

Job Finishing I Paper I
General | Details |

¥ Lexmark 282

Camment: ||

Separator page: I[none] j Browse. . |

Frint Test Page |
QK I Cancel | Lol |

Helg |

Click the appropriate tab, and then select/deselect the
required options.

Printing Tasks @
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Using Features in the Printer Driver

Paper Tab

This tab allows you to specify paper size, number of copies, page

collation and page orientation.

Lexmark Z82 Properties EH |
General I Detail: I Calor Management | Sharing
Job Finishing Paper | Jaocumnent/ Duality I Advanced

Paper Size: Letter (812 % 11 in)

- a d 4d g =

Statement Ad Legal ER E
4 |

Paper Source —————» PaperSouce
The paper source
setting identifies the
default paper tray.

% Automatic Feeder

" Manual Feeder

= EopiE Oriertation

Copies i1_ v Callate ’7 & Portrait <
Sets the number of ™ Reverse Page Order  Landzoape
copies you want to print.

LEXM)RK.,
Collate: If Collate is B
checked, the printer 0K | Cacal | ) Help |

Paper Size

Use this setting to
select the paper size
installed in the Paper
Tray or Manual
Feeder.

Orientation
Select the way the
image or text prints.

prints each job again as
many times as specified in
the Copies field.

¢ Collate is off:

¢ Collate is on:

7 F

Reverse Page Order
Check this option to print
the last page first.

@ Printing Tasks

If you want to know
more about each
menu, click the Help
button. The help
screen gives detailed
information about
each menu.



Document/Quality Tab

This tab allows you to specify the document type,
paper type and print quality.

Lexmark Z82 Properties Document Types
General | Dietails | Color Management | Sharing Automatic: Automatica”y
Job Finizhing I Paper Dacument Qualiy I Advanced produces quality printing

Document Types

Vivid Color: Produces

% ﬁ @ - enhanced color printing.

IWEER  ivid Color Natural Color Black Ol Natural Color: Produces
photo-realistic natural color
Paper Types —————» Papei Tupe printing.
Select the paper type i il Black Color: Optimizes

© Coated Paper

you are feedmg' © Glossy/Photo Paper

black and white printing.

© Transparency =
 Iron-On Transfer '\\~\ . .
" Greeting Card Stock [ allow Pages ta Dry Click to activate a
. . delay between pages
Print Quality Print Quality y o pagd
i . that allows ink to dry.
You can set the " Quick Print 600dpi S
. o . efaults
resolution for the p Hognal SOk ﬂBC
'tion High 1200dpi Apout |
graphics images. — A
LEXMARK..
You can restore all the
ok | el | ik | Hep || default settings by clicking

Defaults.

If you want to know
more about each
menu click on the
Help button. The help
screen gives detailed
information about
each menu.

Printing Tasks @
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Using Features in the Printer Driver

Halftone

Advanced Tab

This tab allows you to specify the halftone type, and adjust the image
brightness, shadow and color.

Lexmark Z82 Properties K E I

General | Dietailz | Calor Management | Sharing |
Job Finishing I Paper I Document/Quality Advanced

Use the Halftone settings
to improve the
appearance of pictures
and graphics.

Line Art: Generally the
best choice for printed text
or pen-and-ink drawings.
Fine Dither: Produces
fine quality printing.

Air Brush: Produces

air brush image printing.

- Halftane

LineArt  Fine Dither

-
¢
—Image

I
Brightness
A
Caoritrast
il
Saturation

4

Bed Strengt

Image

You can adjust image
Brightness, Contrast,
and color. Generally,
default settings at 0%
produce the best
image quality.

b i R A i

B

Green Strengtk
Blue Strength

LEXMARK..
k. I Cancel Appl Help |

L

If you want to know
more about each
menu click the Help
button. The help
screen gives detailed
information about
each menu.



M;king a Copy

Overview

This chapter contains information about copying the original
document, selecting the special copy, and changing the

copy setup.

Making a Single Copy
Making Multiple Copies
Changing Copy Setup
Collated Copying
Making a Clone Copy

Printing Poster
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Making a Single Copy

“HHHH“ Your printer can copy in black and white or full color.

Place your original document face
down on the Scanner Bed with the
top left of the original towards the
green mark ( . ), and close the
Printer Top Cover.

Start copying by doing one of the
following:

* Press the Black button to make
black and white copies.

e Press the Color button to make
color copies.

To cancel a copy in
progress, press the
Stop/Restore button.

COFY IMG
PAGE @1
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Making Multiple Copies

1 Place your original document

face down on the Scanner Bed
with the top left of the original
towards the green mark (),
and close the Printer Top Cover.

2 Press the Copy Page button.

Press < or » until the desired

number appears on the

display.

e For example, if you select 4,
set the pages to 04.

Press the Enter/Select button
to select the new setting.

e The selected number appears
in the display.

Start copying by doing one of
the following:

e Press the Black button to
make black and white
copies.

e Press the Color button to
make color copies.

You can make copies up to 99 via the Control Panel.

% T
Y 1.0 v 1 R R | A

CEET COPY PrRGE]D

p-l FRGE

CEET COPY PrRGE]D

pd PRGES

MORMAL  fid
186y B4 PAGES

COPY TO MEMORY
L= PrcE 1

The printer copies the document
into the memory.

FRIMTIMG COPY

COFY o4 FE o1
COPY TG [ ] ||
PAGE &1

If you press and hold

< or », the number

is increased or
decreased by the step of
five.

If you press Copy Page,
the number is

increased by ten.

To cancel a copy in
progress press the
Stop/Restore button.

Making a Copy @
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To change Copy Contrast

To change Copy Resolution

-

Changing Copy Seup

Before making copies, you can change the contrast, resolution and
scale. Any change will take effective to every copy you will make.

1) Press the Contrast button.

2) Press <« or » until the desired setting appears in the display.
You may choose NORMAL, LIGHTEN or DARKEN.

3) Press Enter/Select.

\

1) Press the Resolution button.

2) Press <« or » until the desired setting appears in the display.
e You may choose NORMAL, BEST or DRAFT.

3) Press Enter/Select.




To change Copy Size ~

1) Press the Zoom Rate button repeatedly until the desired
setting appears in the display.
Or press Zoom Rate, <« or » to increase/decrease the
scale value.

CE00M RATED
- HORFAL. 1EEs
Whenever you press Zoom Rate, following options display
in order.

NORMAL 100% makes a copy that is the same size as
your original document.

ENTIRE 91%< P reduces your copy slightly to ensure
that the whole image, out to all the
edges, is copied.

AUTOFIT pre-scans the original document to
determine where its edges are, and then
reduces or enlarges the original to fit on
the paper you are using.

TWICE 200%<P enlarges the original document to 200%.

MAX  400%<4» enlarges the original to the highest
enlargement percentage.

HALF  50% <4 reduces the original document to 50%.

MIN 25% 4P reduces the original document to the
lowest reduction percentage.

CUSTOM 100% <P lets you specify an exact reduction or
enlargement percentage between 25%
and 400%.

3) Press Enter/Select.

- J

Making a Copy @
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Collated Copying

The Lexmark Z82 printer has a collated copying function to sort copies.

The copy will be
produced as
below when
collated.

P (7

This feature only
allows you to print a
document in black and
white. You cannot
select high quality
printing.

Press the SpeCiaI Copy button CHOMO COLLATED
until MONO COLLATE appears | pyy eyt oy g
in the first row of the display.

Press <« or » to enter the number of pages to scan.

Choose print order by pressing
either Enter/Select or
Stop/Restore.

FRIMT REEV ORDER?
HiEMTER M:STOR

For example, if you have a three-page job to print and
want two copies:

¢ When the Enter/Select button is pressed, the printer prints
page 3, page 2, page 1, page 3, page 2, page 1.

e When the Stop/Restore button is pressed, the printer prints
page 1, page 2, page 3, page 1, page 2, page 3.

Press the Black button.
Lift the Printer Top Cover, and then place your first page

face down on the Scanner Bed and close the Printer Top
Cover.

Press the Enter/Select button. COFY TO FEMORY

The printer copies the document 2 FAGE 1
into the memory.

Repeat steps 5 and 6 to copy the remaining pages into the
memory.
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Making a Clone Copy

page.

1

Q1 W= W DN

Place your original document face down on the Scanner Bed with
the top left of the original to the green mark ( h. ), and close the

Printer Top Cover.

Press the Special Copy button
until CLONE appears.

COLOMED
» IFARGES

Press « or » to select the clone number.
You may choose 4 IMAGES, 9 IMAGES, 16 IMAGES or AUTO 100%.

Press the Enter/Select button.

Start copying by doing one of the

following:

¢ Press the Black button to make
black and white copies.

¢ Press the Color button to make
color copies.

CLOME COPY

READY
PRESS START COPY

COPY IMG
PAGE 81

Use the CLONE setting to print multiple copies of the same image on a
single page.
For example, 4 IMAGES means four of the same images are printed on one

Making a Copy @
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Printing Posters

This feature allows you to print a single page image on 4, 9 or
16 pages, which can be pasted together to form one poster size
image.

Place your original document face down on the Scanner
Bed with the top left of the original to the green mark
(M), and close the Printer Top Cover.

2 Press the Special Copy CEOSTER COPY]
button until POSTER COPY i PEGEES
appears.

be divided.

‘4 PAGES’ means a single page image is printed on four
pages, and ‘9 PAGES’ means a single page image is printed
on nine pages.

3 Press <« or - to select the number of the pages, which can

4 Press the Enter/Select button | 4 pgycps CoEy ROV
to confirm your selection. FRESS STERT CORY

5 Start copying by doing one of the following:
e Press the Black button to make black and white copies.

¢ Press the Color button to make color copies.



C.hanging Printer Settings

Overview

This chapter provides the following information:

Selecting the Paper Size

Selecting the Paper Type

Changing Printer Setting @



Selecting the Paper Size

R o COMTect paper size from e selup

Chapter 7

when using the input tray.

See tables beginning on page 4-2 for a list of the dimensions for
each paper and envelope size.

Resolution Contrast Setuj

f (c— c— o
ZoomRate  CopyPage  Special Page

Stop/Restore

) (R ——

Start Copy

\

Press the Setup button [FEPER SIFED
repeatedly until PAPER SIZE > i
appears.

Press <« or » until the desired paper size appears in the
second row of the display.

N

3 Press the Enter/Select button. MORMALALETTER
1EE Bl PRGES

I
The selected paper size
appears in the display.

For more information about paper size, see ‘Print Media’
in Chapter 4.

@ Changing Printer Setting



Selecting the Paper Type

Chapter 7

The Paper Type Setting lets you specify the type of print media
installed in the Paper Input Tray.

Resolution Contrast Setuyj
: o & S S
3

Zoom Rate Copf Page  Special Page Stop/Restore
@ Enter/Select

Start Copy

\

CPAFER TYFED

1 Press the Setup button until
»FLATIH

PAPER TYPE appears.

2 Press <« or » until the desired paper type appears in the
second row of the display.

3 Press the Enter/Select button.

Changing Printer Setting @
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Chapter

Maintaining Your Printer

Overview

You will need to replace and clean print cartridges
in your printer in order to maintain optimum print
capabilities.

This chapter provides information about
maintaining your printer.

Replacing Print Cartridge

Aligning Print Cartridge

Cleaning Your Printer

Cleaning the Print Cartridge Contacts
Printing the Help List

Restoring the Menu to the Default Setting

Adjust Shading

Maintaining Your Printer @
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Replacing the Print Cartridges

The following sections take you through the process of
replacing the print cartridges.

To remove the print cartridge ~N

1) Lift the Scanner Bed and support it with the Cartridge
Compartment Cover.

2) Complete the following steps to move the Print Cartridge Carrier

into the installation position.

a) Press Setup repeatedly untii CARTRIDGE appears in the
display.

b) Press <« or » until CHANGE CAR. appears in the second
row of the display.

c) Press Enter/Select.
The print cartridge carrier moves to the far left side of the printer.

cAlfIoN= Do not pull the Print Cartridge Carrier by hand.

3) Pull forward on the print cartridge until it releases from the Print
Cartridge Carrier.

4) Pull up the print cartridge to remove it.
N\ J

To install the print cartridge

Continue from step 4 of ‘Installing the Print Cartridges’ on
page 2-10 .
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Aligning the Print Cartridges

For optimal printing you should align the print cartridges. If you

replace print cartridges, your printer automatically prints an
alignment test page. If you need to print an alignment test
page, complete the following steps:

= Q9 N

Press the Setup button until
CARTRIDGE appears in the
display.

Press <« or » until ALIGN
CAR. appears in the second
row of the display.

Press the Enter/Select button.

The printer automatically prints
an alignment test page.

Enter the alignment value.
Once the cartridge alignment
test page has printed the
display looks like the one at
left.

CCARTRIDGETD
p-CHAMGE CAR.

CORRTRIDGED
AL IGN CAR.

FRIMTIMG

ALIGH CARTRIDGE

CoE-2a]

[ gNRE:

5 Continue with “To change the alignment value’ on page 2-15.
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the print cartridge printheads.

Cleaning Your Printer

The following sections take you through the process of cleaning

To clean the printheads

Run CLEAN CAR. to clean the printheads.
A test line prints so that you can see if the cleaning process was

successful.
Clean the printheads:

¢ When you suspect the printheads are clogged.
® When characters are not printing completely.

1) Press the Setup button until
CARTRIDGE appears in the display.

2) Press <« or » until CLEAN CAR.
appears in the second row of the
display.

3) Press the Enter/Select button.
The printer prints the printheads
cleaning test page.

4) If the printheads cleaning test
page still contains broken lines,
see ‘To wipe the
printheads’ on page 8-5.

COARTRIDGED
p-CHAMGE CAR.

CCARTRIDGED
»CLEAM CAR.

PRIMTIMG (] ]

the test page.

The printer returns to Ready Mode after




To wipe the printheads ~N

1) Remove the print cartridge from the printer.
If you need help, see “To Remove the Print
Cartridges’ on page 8-2.

Copper Contact

2) Use a clean, damp cloth or cotton swab to
gently wipe the entire copper contact area
and the printheads as shown.

3) Allow the copper contact area to dry.

4) Reinstall the print cartridges.
If you need help, see ‘Installing the Print Cartridges’ on page 2-10.

5) Close the Cartridge Compartment Cover.

56 Close the Scanner Bed.

7) Repeat the cleaning printheads test.
If you need help, see ‘To clean the printheads’ on page 8-4.

The printer slows down copying and scanning performance if the
Scanner Bed is dirty. Keep the bed clean.

1) Unplug the power cord.

2) Lift the Printer Top Cover.

Scanner
3) Use a clean, damp cloth to Bed
clean the bed.

- J

To clean the Scanner Bed ~N

When cleaning
the color print
cartridge, wipe
the printheads
in one direction
so the colors
do not mix.
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Printing the Help List

The Help list contains the information about all of the functions

currently available.

Press the Setup button until
MAINTENANCE appears in
the display.

2 Press the Enter/Select button
when HELP LIST appears on
the second line of the display.

The printer prints the Help list.

CHATMTEMNAMTE]
»HELF LIST

PRIMTIMG (] | |




Restoring the Menu to the

Default Setting

To disable the menus so that changes cannot be made to the

printer default setting:

To restore factory defaults

Press the Setup button until
MAINTENANCE appears in the
display.

Press <t or » until RESTORE
DEFAULT appears in the
second row of the display.

3 Press the Enter/Select button.

The printer restores the factory
default.

CHmIMTEMAMCED
pHELF LIST

CHmIMTEMAMCED
pREESTORE DEFAULT

COMPLETED !
DEFALLT SETTIMGS

HORMAL  Ad
RS g1 PREES
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Adjust Shading

accidentally drop the machine, you may want to adjust shading

The shading is adjusted at the factory. However, if you

for optimized lightness.

.24 Troubleshooting

Q1 W= W N

Place your original document face down on the Scanner Bed with
the top left of the original to the green mark (), and close the
Printer Top Cover.

Press the Setup button until CHETMTEMSMCE ]
MAINTENANCE appears in pHELF LIST
the display.

Press <« or » until ADJUST P ——
SHADING? appears in the EHHIETE&HTL’E;‘ i
second row of the display. »ALIUST SHADIMNG?Y

Press the Enter /Select button.

Press Enter/Select again P AT ——

when prompted by ARE YOU Hl:;t:fEr'T-l'}E_:F'.-r'_f—:E:l‘!“lF'

SURE? . Lo
A\

The machine scans and P ——
adjusts the shading. SHADING  HEE
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Trc;bleshooting

Overview
Most printer problems can be easily solved by
going through simple check lists and tests.
The most frequent problems have been divided
into several categories, as listed below.
Clearing paper Jams
Error Messages
General Printing Problems
Poor Print Quality

Scanning Problems

OCR Problems
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Clearing Paper Jams

By carefully selecting print media and loading them properly,
you should be able to avoid most paper jams.

Paper jams while the printer is feeding

1 Pull the Input Tray completely out of the
printer.

2 Lift the Output Tray.

3 Pull the paper up and toward you to
remove it.

4 Press the Stop/Restore button.

REMOVE PERER  Ja
The error message disappears.

THEM FRESS STOR

5 Replace the Input Tray and
lower the Output Tray.

¢ If you cannot get a firm grasp on the jammed paper,
NOTE it may be easier to remove it from the Rear Cover.
— See ‘Paper jams while printing’ on page

9-3 for more information.



Paper jams while printing

1 Open the Rear Cover by pushing the

release tabs at each end of the cover.

2 Pull the paper out gently and slowly.

3 Close the Rear Cover until it snaps
into place.

4 Press the Stop/Restore button.
The error message disappears.

REFOVE PAFER

THEM PREZS STOR

JrE




| Continued

Cleaning Paper Jams

Tips for Avoiding Paper Jams

If jams occur frequently, make sure you are following these tips to avoid jams :

e Follow the procedures in 'Loading paper into the Input Tray' on page 2-8
to load paper properly.

e Do not overload the Input Tray. Never exceed the maximum capacity of
150 sheets of paper in the tray.

e When using the Manual Feeder, feed only one sheet of print media at a time.
* Do not remove the Input Tray while the printer is printing.

e Flex, fan, and straighten the paper before loading it.

e Do not load wrinkled, creased, damp, or highly curled paper.

e Do not mix paper types.

e Make sure the recommended print side is face down for printing.

e Store print media in an acceptable environment.
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Er

or Messages

The following table explains the various messages that
may appear on your printer display.

Message Meaning and Required Action
LHELR PAFER Press the Stop/Restore button after loading the
THEM PREZS STOF

paper in the Input Tray.

FEFMOVE PAFER JAM
THEM PRESS STOR

The printer detects a paper jam. Remove the
jammed paper and press the Stop/Restore
button. See 'Clearing paper jams' on page 9-2.

DOCUFEMT IS5 BIG
SET sHall CLOME

The original document size is too big, so that the
printer cannot print the multi-same images on a
single page.

CAMCEL COLLATE 7
YREMTER MiSTOF

The printer lacks the memory for collation.
To cancel the job, press Enter/Select.
To continue collating, press Stop/Restore.

RESUFE POSTER 7
YREMTER MasTOR

The printer ran out of paper in POSTER COPY.
Install the paper and press Enter/Select to
continue, or press Stop/Restore to cancel it.

FMEMORY FLLL. ..

The printer lacks the memory.

FrCOSCAMMIMG, ..

The printer is scanning from your PC.

PCPRIMTIMG. ..

The printer is printing a job received from your PC.

ALL CAR. EFPTY

The Black and Color cartridges are not installed or
improperly installed in the Print Cartridge Carrier.

Troubleshooting @
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Error Messages

Message

Meaning and Required Action

RIGHT CaR. EMPTY

The Black or Photo cartridge is not installed or
improperly installed in the Print Cartridge Carrier.

LEFT CAR. EMPTY

The Color cartridge is not installed or improperly
installed in the Print Cartridge Carrier.

CHECK CARTRIDGE

Check the print cartridge to make sure that it is
properly installed in the print cartridge carrier.
See 'Installing the print cartridges' on page 2-10
for more information.

FLEATE CHAMGE
FHOTO CARTRIDGE

Change the Photo cartridge with the Black cartridge.

SYETEM ERREOR

FEFMOVE PAFER JrM
THEM FRESS STOR

FRESS STOR TO
CLEAR SYSTEM ERR

SYSTEM IMITIAL..
FLEASE WRIT

The system error occurs to the printer, so that
the printer cannot print continually.

Remove the jammed paper and press the
Stop/Restore button.

This message means the printer is returned to
normal.
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General Printing Problems

Selecting the Default Printer

If you did not select this printer as the default, you’d better select it as the default
printer before attempting to print a document.

To set the default printer, proceed as follows:

1) Select Start — Settings — Printers from the Windows task bar.

2) Double-click the Lexmark Z82 icon.

3) Select File — Default Printer.

Problem Cause & Solution
The printer does not ¢ Check if the power cord is plugged in.
print ¢ The printer cable is not connected properly.

e The printer cable is defective. Check the cable
and replace it, if necessary.

e The printer port is configured incorrectly.
Check Pinter Setting in Windows to make sure
that the print job is being sent to the correct
port (for example, LPT1).

e A paper jam has occurred. Remove the jammed
paper.

e This printer is not selected as the default.
Check the default printer.

e The printer driver may be incorrectly installed.
Remove the existing printer driver, and re-install
the printer driver.

Printer prints, but no e Make sure the tape is removed from the

characters appear printhead.

See 'Installing the Print Cartridges' on page 2-10
for more information.

e Check the print cartridges to be sure they are
correctly installed. See 'Installing the Print
Cartridges' on page 2-10 for more information.

e Check to see if the print cartridge ink is low or
empty.

e Make sure print media is loaded in the printer.

Troubleshooting @




Problem

Cause & Solution

The paper does not feed
into the printer

Make sure the print media is loaded correctly.
Remove and re-insert paper correctly.

There is too many sheets in the Input Tray.
Remove some papers.

Do not mix paper types.

The data does not print
correctly

The printer cable is not connected properly.

The printer driver may be incorrectly installed.
Remove the existing printer driver, and re-install it.

Printing is too slow

Adjust the print quality setting.

Graphics print more slowly than text.

Color prints more slowly than black and white.
Special media prints more slowly than plain paper.
Another running application affects print speed.
Close the running program if not required.
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Print Quality Problems

Problem

Cause & Solution

Print is too light or
blurred

Make sure the Print Quality setting is set to
Normal. See Print Quality on page 5-9 for more
information.

Check to see if the print cartridge ink is low or
empty.

If you are printing on an uneven print surface,
change the paper type setting.

If there is a recommended print size for the paper,
load the proper paper.

Clean the printheads.

Characters print askew

Align the print cartridge.
Adjust the Print Quality to Normal.

Characters print with
White lines

Check to see if the print cartridge ink is low or
empty.

Remove and reinstall one of the print cartridges.
See 'Replacing Print Cartridges' on page 9-2 for
more information.

Clean the printheads.

Incorrect character print

This printer is not selected as the default. Check
the default printer.

Make sure you are using the correct cable. Use
an IEEE 1284-compliant parallel cable or a USB
cable.




Problem

Cause & Solution

Entire page is white

The page layout is too complex.

Simplify the page layout. Delete any unnecessary
graphics.

Check the paper orientation.

Make sure the paper size is set correctly.

Make sure you are using the correct cable;
IEEE-1284 compliant parallel cable.

Load the correct paper in the printer or change the
paper size in the Print Setup dialog box.

Printed color does not
match screen color

The ink in the color cartridge is too low. Replace the color
print cartridge.
Clean the printheads.

Black and White is
printing instead of color

Make sure the Document Type is set correctly.
The black print cartridge may be installed in the
color Carrier Slot. Replace with the color print
cartridge.

Color print quality is
poor

Make sure the Paper Type is appropriate for the
paper you loaded.

Change the Print Quality to High or Normal.

If there is a recommended print side for the paper,
load the paper correctly.
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canning Problems

Problem Cause & Solution
The printer does not ¢ Make sure your original document is placed face
scan down on the Scanner Bed.

e Make sure the printer cable is connected properly.
e The printer lacks the memory for scanning.
e The printer cable is defective.

If necessary, replace the cable.

The printer scans very ¢ Graphics are scanned more slowly than text.

slowly e Communication speed becomes slow in scan
mode because a lot of memory is required to
analyze and reproduce the scan image. Set your
computer to ECP mode through BIOS setting. It
will help to increase the speed. For details on
how to set BIOS, refer to the document of your
computer.

¢ Close the unnecessarily running program.

‘Scanner is busy Your scanner may be used for scanning and faxing.
receiving or printing When the current job is completed, try again.

data. When the current
job is completed, try
again’ message appears
on the screen

‘The selected port is Scan error occurred and the scanning has not been
currently being used. completed properly. Restart your computer and try
Restart your computer again.

and try again’ message
appears on the screen




Problem

Cause & Solution

‘The scanner driver is
not installed or an
operation environment
is not set up properly.
Re-install the scanner
driver and try again’
message appears on the
screen

File setting required for I/O may not be proper.
Follow the instructions below :
1) Start your windows.
2) Select Run from Start menu.
3) Type sysedit, then click OK.
4) Select SYSTEM.INI file, and set the file as shown
below.

[386 Enh]
device = vecp.386
LPT1TurnAroundDelay = 50

5) Restart your Windows.

‘Port is disabled.

Check if the port is
properly connected, or
power is on. Then
restart your computer’
message appears on the
screen

I/O error occurs during scanning.

Check the basic cable and the cable connection.

If you still have the same message, open the
system.ini file in the windows directory as described
above, and increase the time as much as required in
increments of 10.

‘Memory is not enough
to save the scan image.
Exit all applications if
not required, then try
again after memory
becomes available’
message appears on the
screen

There is not enough memory to save the scan
image. Exit all applications currently open, if not
required, in order to save memory.




| Continued

Scanning Problems

Problem

Cause & Solution

‘Scanning has failed.
Restart your scanner
and try again’ message
appears on the screen

Scan error occurs. Turn the printer off and back
on. If you still have the same problem, restart
your computer.

After scanning, scan
program is not closed

If Samsung TWAIN Ul is used for scanning,
you must close the Samsung TWAIN Ul program.

Part of data is not
automatically scanned

Match scan area of the image being scanned to
the data size.
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OCR Problems

Problem

Cause & Solution

The recognized page
contains many
unrecognized words

e The original document is scanned with improper
brightness or too low resolution. Adjust the
scanning brightness to medium in your scanning
application.

e The original document contains wrong text
language. You can recognize English text only.

e You have set wrong text type. Text type is set in the
AnyPage Lite system automatically. But if you have
to recognize typewritten or matrix printer texts, set
the corresponding text type to increase recognition
accuracy. Do not forget to set the switch back to
Auto position if you are recognizing text, which are
neither typed on a typewriter nor printed on matrix
printer in draft mode.

The result of automatic
segmentation is not
correct

In most cases the system analyzes text layout
successfully. But if there are mistakes, you can mark
blocks manually.

The system does not
load your image file

You may be trying to load an image file of a format

not supported in AnyPage Lite.

¢ AnyPage Lite can load image files in the following
formats: BMP, PCX, DCX, JPEG, TIFF.

¢ AnyPage Lite can save images in the following
formats: BMP, PCX, JPEG, TIFF.

Scanning is not
achieved in AnyPage
Lite.

¢ AnyPage Lite does not offer the scan feature.
It provides only the recognizing feature of the
scanned image.
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~ [Specifications

General Specifcatons

Item

specification

Rated AC power input

110 ~240V AC (Universal)

Average power
consumption

Under 15W (Standby)
Under 35W (Operation Mode)

Machine Size

444 x 369 x 258 mm

Machine Weight 7.8 kg

Temperature 5~40°C (40~104°F)
Operating Condition

Humidity 20% RH ~ 80% RH
Recommended Temperature 16~32°C (60~90°F)
Operating Condition

Humidity 40% RH ~ 70% RH

Ink Cartridge

See page 2-15 for part numbers
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printer

Item specification
Technology Color Thermal Inkjet
Engine Type 2-pen (K and CMY)

Operating System

Windows 95/98

Interface IEEE 1284 (ECP Support),
USB (Windows 98 only, without HUB Mode)
Emulation HBP (GDI)
Draft 300 x 600 dpi
Print
Resolution Normal | 600 x 600 dpi
(HxV)
Best 1200 x 1200 dpi

Maximum Paper Size

A4 (210 mm x 297 mm), See page 4-2 for paper sizes

Effective Printing Width

203 + 1 mm

Output Tray Capacity

Maximum 50 sheets

Input Paper Capacity

Maximum 150 sheets

Maximum Printer Cable
Length

6 ft. / 1.8 m.

Scanner
Item specification
Compatibility TWAIN Standard
Device Platen Color CIS (Contact Image Sensor)

Scanning Area

Max (216 x 297 mm) Effective (210 x 291 mm)

Color Depth Internal 30 bit
Optical Resolution 300 x 600 dpi
Interpolation Resolution | Maximum 4800 dpi
Pre-scan Mode Yes, 75 dpi
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Gopie

Item specification
Copy Mode Black and Color
Scanner Type Flat-bed

Maximum Original Size A4 (210 x 297 mm)

Maximum Paper Size A4 (210 x 297 mm)
Optical Resolution 300 x 600 dpi
Copy Quality Draft, Normal, Best

Mono Copy Speed (A4) Draft: 4 cpm

Color Copy Speed (A4) | Draft: 1.5 cpm

Effective Print-edge Top 134 mm
Margin Bottom  :19.05 mm
Each side : 6.5 mm

Multicopy 99 pages

Reduction & Enlargement 25% to 400% (1% increments)

Contrast Control 3 steps
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Index

A

Acrobat Reader
Advanced Tab
Air Brush
Alignment
test page
value
AnyPage Lite
Application program
Automatic
A4

B

BIOS

Black
Button
Cartridge
Color

Buttons

B5

C

Cartridge

2-20
5-10
5-10

2-13, 2-14

2-15
2-17
2-17
5-9
4-2

9-14

3-3, 6-6
2-15
59

3-2

4-2

Carrier Contacts
Compartment Cover

Tab

Type
Check
Cartridge
Paper
Cleaning
Scanner Bed
Paper Jam
Clone Copy
Collate

@ Appendix

8-6

1-6

5-5, 5-6, 5-§,
5-9, 5-10
2-11

9-6
9-5

8-5
9-2
3-3,6-7
5-8, 6-6

Color

Button

Cartridge

Copy Speed

Depth
Compeatibility
Connecting

Power Cord

Parallel Cable

LAN

USB
Control Panel
Copper Contact Area
Copy

Contrast

Page

Resolution

Size

Mode

Quality

Scale

D

Darken
Device
Display
Document
Tab

Type
Draft

3-3

2-15
A-3
A-2
A-2

2-7

2-4

2-23

2-6

1-4, 3-2, 3-4
2-10

6-4
3-3
6-4
6-5
A-3
A-3
6-5

3-3, 6-4
A-2
3-4

5-9
9-13
3-3, 6-4



E

ECP

Emulation
Engine Type
Enlargement
Envelope

Error Messages
Executive
E-mail

F

Fax Modem
Fax Message
Feature

File format
Fine Dither

H

Halftone

Handle

Hardware Requirements
Help List

Humidity

I

Image
Installation diskettes

9-14
A-2

3-3, A-3
4-2,4-5

4-2
2-17, 2-23

2-22
2-17
5-7

5-10

5-10

2-18
8-7

5-10
2-26

Installing
Print Cartridge
Printer Software
Internet connection
Interface
Interpolation Resolution

J

JPEG
L

Letter

Lighten

Line Art
Loading Paper

M

Machine Size
Maintenance
Manual Paper Feeder
Maximum
Original Size
Paper Size
Printer Cable Length
Resolution
Media Size
Menu Button
Mono
Collate
Copy Speed
Multiple Copies

9-9

4-2

3-3, 6-4
5-10
2-8

A-1
2-16, 3-2
1-5,4-5

A-2, A-3
A-2

4-2
3-3

3-3, 6-6

6-3, A-3
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N

Natural color
Normal
N-up Copy

O

OCR

Operating System
Optical Resolution
Options Tab
Orientation

P

Paper
Guideline
Input Tray
Jams
Output Tray
Size
Source
Tab

Type

Parallel Interface
Part number
Photo Cartridge
Post card

Poster Copy
Power Connector
Power Cord

ppm
Pre-scan Mode

3-3, 6-4
3-3, 6-8

1-3,2-17, 9-17
A-2

A-2,A-3

5-5

5-8

4-4

1-4, 2-8

9-2

1-4

5-8, 7-2

5-8

5-8

7-3, 59, 9-13

1-5

2-15
2-11, 2-15
4-2

3-3, 69
1-5

2-2

1-3, A-2
A-2

Print
Button
Cartridge

Aligning

Install
Remove

Replacing

Speed
Quality
Resolution
Printheads
Clean
Wipe

Q

Quality Tab

Rear Cover
Reduction

Remove, Paper Jam
Restore Default

S

Scan
Button
Scan to E-mail
Scan to OCR
Scanner Bed
Scanner Type
Scanning Area
Self test
Single Copy
SmarThru 2
Software Requirements
Special Copy Button

3-3

2-10

8-2

8-2

A-2
5-9,9-12
A-2

8-5

5-9

3-3,A-3
9-2,9-5

3-3
1-3

1-4
A-3
A-2
2-16

1-3, 2-17
2-18
3-3, 6-6



Specifications A-1 W

Cable 2-4
Copier A-3
Printer A-2 Weight
Scanner A-2 Machine A-1
Status Tab 5-4 Media 4-3
Supplemental Information i Windows 95/98 2-18
System Error 9-6
T Z
Technology A-2 Zoom Rate 3-3, 6-5
Temperature A-1
Top Cover 1-4
Troubleshooting 9-1
TWAIN Ul 9-16
U
Uninstall
Printer driver 2-25
SmarThru 2 2-25
USB
Cable 2-2,2-6
Port 1-5
V
Vivid Color 5-9
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